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WILLIAM LYNN

Business
Manager

Dear Brothers and Sisters:
As I write this the summer is officially over and we are all heading toward the end
of the year in continued uncertainty amid the COVID crisis. To say that the last
eighteen months have been tumultuous would be an understatement, but as a
union we have not only powered through this period, we’ve grown in strength and
opportunity.
Through tough negotiations and vigilance, we’ve saved
jobs even in the COVID economy. I directed all agents
to hold employers accountable to our agreements
with respect to any potential layoffs due to the health
crisis as well as enforce hiring provisions in contracts
to ensure that Local 30 members are hired where
openings exist. We weren’t going to allow any crisis to
serve as an excuse to hollow out our job sites or inflict
unnecessary suffering to our families. Where there
have been necessary adjustments, we’ve pressed and
continue to press employers to re-hire members as
soon as possible. This is an ongoing process for our
union as segments of the economy re-open.
There are now several open positions for Local 30 members
who are looking for new opportunities. I urge all of you to
talk to your shop stewards, business agents and especially
our dispatch department about pursuing new positions at
Local 30 job sites. We’ve fought very hard to protect these
jobs and push employers to hire Local 30 members, so
take advantage of this work if you’re looking to change
positions by reaching out to us directly.
We’ve grown in the midst of the economic shock over
the last 18 months which is something that we should
all be proud of. We’ve unionized new power plants,
engineering units and facilities in New York and
Connecticut. Each one of these efforts has been a
struggle as employers, very aware of our reputation of
fighting for industry leading contracts, have fought us
in the organizing process. As I’ve said for the more than
seven years I’ve had the privilege to lead this union - we
win fights because of the commitment and dedication

all of you have to protecting each other and your union.
Our growth since I’ve been Business Manager has been
historic and you’re all responsible for that.
As Chairman of our Benefit Funds, I want to assure
all Local 30 members who participate in these funds
that they are healthier than they’ve been in decades.
Our health care programs are firm and our retirement
programs are growing. I take the security of Local 30
families as seriously as the security of my own family and
I will make sure that we all work and retire with dignity.
We’re an active political union in New York, Connecticut
and Federally. By participating in and supporting the
Local 30 PAC we are able to back the candidates who
back us when we need it. I want you all to know and rest
assured that this union is not and will never be simply
an arm of any political party. We demand that elected
officials will stand with us and share our principles of
good and secure union jobs for the men and women who
carry Local 30 union cards in their pockets. We will hold
them accountable regardless of their party affiliation.
Lastly and most importantly for me - I want you to know
that you’re never working alone. You have the support
of all of your brothers and sisters at work and you
have my support. If you need help and/or have issues
that you need to address at work or away from work,
call your representatives or my office directly. We are
nothing if we aren’t united and care about each other.
It’s a privilege and an honor to serve as your Business
Manager. Let’s keep on looking out for each other and
fighting together.

LOCAL 30 HEADQUARTERS

RECEIVES PRESTIGIOUS
LEED PLATINUM CERTIFICATION
as stated on their website www.usgbc.org. The USGBC was founded in 1993 and
began piloting projects in 1998. During the next decade, they hosted the first
ever Greenbuild International Conference and Expo and in 2009, LEED V2009
introduced weightings for credits based on the Environmental Protection Agency’s
tool for the reduction and assessment of chemical and other environmental
impacts, as well as weightings developed by the National Institute of Standards.
Since then, there have been objective scientific intentions behind the assigned
credit values.
LEED was created to measure and define what green building meant. It also
encourages developing sustainable buildings. When a building, either new or
existing construction, has been LEED certified it means that the building is using
less energy and water, is avoiding waste, saving on maintenance costs, improving
indoor air quality, and creating less of an environmental burden on the community.
IUOE Local 30 members power and maintain the infrastructure of New York and
Connecticut, so you can be sure that the Union Hall is operating at peak level and
limiting its carbon footprint by staying on top of green technology.
The IUOE Local 30 members pride themselves on being the most
informed and skilled workers in the field. It is only fitting that the
IUOE Local 30 Offices at 16-16 Whitestone Expressway are also top
of the line for building construction and maintenance. In just the
few short years that 16-16 Whitestone Expressway has housed the
offices, it has received a LEED Platinum Certification.
LEED stands for Leadership in Energy and Environmental Design
and is a rating system that denotes how efficiently a building is
designed and operated. The certification process is based off a
point system with points being awarded by comparing structures
and crediting points using other buildings as references.
There are five areas in which buildings receive points: water
efficiency, energy & atmosphere, materials & resources, indoor
environmental quality, and sustainability. Points in these five
categories are given on a 100 point scale. Structures are then
compared to other buildings that act as reference points for the
construction. The ratings are broken down into the following tiers:
LEED certification requires 40 points; Silver certification requires
50 points; Gold certification requires between 60 and 79 points;
and Platinum certification requires a minimum of 80 points. 16-16
Whitestone Expressway was awarded LEED Platinum certification.
The US Green Building Council (USGBC) is a nonprofit organization
that supports the development of prosperous, healthy, and resilient
communities through the transformation of the built environment,
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APPRENTICE PROGRAM DRAW
LARGEST CROWD OF APPLIC

On the frigid morning of January 25th, a long line of people
hoping to pick up an application for IUOE Local 30’s
Apprentice Training program snaked its way from the front
doors of the Union Offices far down the street. Each year,
the Apprenticeship and Training Department hands out
applications for the new apprentice class that begins in
September of that year. Applicants must pass a math test
and those who score high enough will be invited back for an
interview.
When the applications for apprenticeship are available, Local
30 has historically had high numbers of people show up,
sometimes even the day before, to get in line. Distributing
applications during the COVID-19 pandemic was a slightly
more complicated task with applicants being admitted into
the building one at a time to pick up an application. This year,
there were a record number of applicants on the first day,
with a total of 350 men and women hoping for a chance to
become one of the members of the 2021 IUOE Local 30 first
year apprentice class.
While there is always a large turnout, currently it seems that
people are even more aware of the benefits of learning a
trade and participating in the Apprenticeship and Training
program. Local 30 members were deemed essential and
the majority of the Local 30 membership continued to work
during the shutdown, including many members who had
been furloughed from their permanent positions and who
went to work in temporary sites at the hospitals.
The Apprenticeship and Training program is important
because it couples classroom learning with on-thejob experience. The Program requires commitment and
dedication, which are qualities all Local 30 members
demonstrate long after graduation. Local 30’s Apprenticeship
program not only educates apprentices about the skills

necessary to be a knowledgeable and successful engineer,
but also teaches them the value and strength in belonging
to a union family.
During the global health crisis, classes have been held
online, but this September apprentices will once again be in
the classrooms and using the ever-expanding inventory of
machines for hands-on training. The instructors and facilities
the Local 30 Apprenticeship and Training Department have
to offer are some of the best in the industry and another
reason why men and women flock to pick up applications.
Local 30 Business Manager Lynn said, “Each new apprentice
class represents the growth and strength of the collective
union. IUOE Local 30 is built on a strong foundation of
training, skills, tradition and community and these attributes
are impressed upon and become part of the future of Local
30. Good luck to all who applied this year.”

WS
CANTS

LiveHealth
Online
Quick and easy access
to a doctor 24/7
Have you ever been at work and didn’t feel well?
Maybe you had a fever or a sore throat but you
didn’t have time to leave and see your doctor or go
to urgent care. Now, with LiveHealth Online, you
can see a board-certified doctor in minutes.
Just use your smartphone, tablet or computer with
a webcam. It’s so convenient, almost 90% of people
who’ve used it feel they saved two hours or more
and would use it again in the future.1 Plus, online
visits using LiveHealth Online are already part of
your Empire BlueCross BlueShield benefits. To start
using LiveHealth Online, all you need to do is sign
up at livehealthonline.com or download the app.
Sign up for free today and get:
1. 24/7 access to doctors. They can assess
your condition, provide treatment options
and even send a prescription to the
pharmacy of your choice, if needed.2 It’s a
great way to get care when your doctor isn’t
available.
1. Medical care when you need it. For things
like the flu, a cold, sinus infection, pink eye,
rashes, fever and more.
1. Convenience. Since there are no
appointments or long waits. In fact, most
people are connected to a doctor in about 10
minutes or less.
Doctors using LiveHealth Online typically charge
$49 or less per visit, depending on your health plan.

LiveHealth Online Psychology
An easy, convenient way to see a
therapist or psychologist in just a few
days
If you’re feeling stressed, worried, or
having a tough time, you can talk to a
licensed psychologist or therapist through
video using LiveHealth Online Psychology.
It’s easy to use, private and, in most cases,
you can see a therapist within four days
or less.3 All you have to do is sign up at
livehealthonline.com or download the app
to get started. The cost is similar to what
you’d pay for an office therapy visit.

Make your first appointment —
when it’s easy for you
• Use the app or go to
livehealthonline.com and log in.
Select LiveHealth Online Psychology
and choose the therapist you’d like
to see.
• Or, call LiveHealth Online at
1-844-784-8409 from 7 a.m. to 11 p.m.
• You’ll get an email confirming your
appointment.
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MARCH

GENERAL MEMBERSHIP
MEETING

On Tuesday, March 9th the weather finally cooperated enough to allow for a General Membership
Meeting to be held for the first time since November. In accordance with the social distance
protocols and safety measures in place during the COVID-19 pandemic, General Membership
Meetings have had to be held outside.
This year’s March meeting was a stark contrast to the March meeting in 2020. The world is a
different place and the battle against COVID-19 still rages on. At last year’s meeting there was a
full slate of upcoming events that were discussed and planned on. None of those events happened
and a year later things are being held virtually, if at all. As the world struggles to vaccinate the
population and recover physically, mentally, and economically from the global health crisis the
business of IUOE Local 30 continues.
The IUOE Local 30 Executive Board continued to meet during the winter months, via zoom,
to ensure that there were no lapses in the operation of the Local. Even with the chill in the air
as the sun set, it was nice to have people together again, in the same space, participating in a
membership meeting as had been done thousands of times before.
Business Manager Lynn took time to comment on not only the perseverance of Local 30 members
during the dark days of the pandemic, some of whom who were laid off or experienced a sharp decline in hours and still others who worked multiple shifts
keeping the infrastructure of New York and Connecticut strong when it was needed most. Business Manager Lynn spoke about members who offered to
work at non-union jobs while they were out of work in an effort to organize them. Lynn said, “The strength of the Local is in the membership and in the
commitment we have to one and other and to the union family we
belong to.” As essential workers, Local 30 members were the people
who others turned to to make sure that buildings were being run,
some like hospitals, healthcare facilities and entertainment venues
which were used as make-shift hospitals and now vaccination sitesthat were open, and others that needed to be maintained for the day
when they will once again be open. Local 30 members looked to and
leaned on each other for support, and in the darkest moments are
able to stand strong with their union family.
Looking forward to the future and the continued warmer weather,
there is an air of hopefulness. Hopeful that the worst of this virus
is behind us, that things will start to re-open, places will begin to
rebuild, and we can leave the cold and isolation behind us. There
will be more General Membership Meetings and the months that
we went without will be a memory. Years from now when members
recount having meetings in the parking garage as the sun set and
temperatures dropped, they will talk about how important it was to
be together, to hear the minutes, to have some sense of normalcy
when the whole world was upside-down. Local 30 is a union of
tradition, of helping each other up, and providing a foundation
that has proved unshakeable time and again. The March General
Membership Meeting was more than a regular membership meeting,
it was a reminder that Local 30 weathers storms, pandemics, and
anything else that gets thrown at them with solidarity and resilience.

MARTIN ROSS 1935-2021

UNION LOSES
MEMBER OF
INAUGURAL APPRENTICE CLASS
On Sunday, Feb. 7, 2021 we
lost a treasured member of the
IUOE Local 30 family. Martin
Ross joined IUOE Local 30 as
a member of the inaugural
apprentice class in 1962 after
emigrating from County Kerry,
Ireland in 1958.
Martin began his career with
Local 30 as an apprentice at the
Parker Stearns Rubber Factory
where he earned his High
Pressure Steam License and
his Refrigeration License. In just five short years, Martin would
become an Engineer working at the Schaefer Brewing Company
where he has been quoted as saying, “in those times Engineers
learned their trade on the factories floors, and that is certainly
where I learned mine.”
In 1971, Martin was elected as a member to the IUOE Local 30
Executive Board and in 1972, he began his career as a municipal
member at Lehman College and went on to work
as a Senior Stationary Engineer at the Wollman Ice
Skating Rink in Central Park.
Martin was hired by then Business Manager William
Treacy in 1975 as a City Business Representative and
continued to be an active part of Local 30 participating in
multiple events and helping to organize drives, the Local

30 picnic and the Local 30 golf outing. Martin was also involved with the
Engineers Federal Credit Union, helping it get off the ground when it was
first introduced and continued to serve as a board member for years.
In 1997, Martin decided to
“retire” as City Business
Representative but continued
to not only serve on the Board
of the Credit Union but was
also a constant fixture in
the IUOE Local 30 Union
Hall where he was always
available to tell a story,
give advice or help in any
capacity he was asked.
During his nearly 60 years
of service to IUOE Local
30, Martin served under five different
Business Managers and worked with countless Local 30 brothers and
sisters.
Martin Ross was dedicated to
his Local 30 family but was most
proud of the family he raised with
his wife of nearly 60 years, Mary.
Martin loved spending time with
his children and was especially
enamored with his grandchildren.
Martin will be missed by many and
remembered by all.
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Member
GOLF OUTING
The IUOE Local 30 Member Golf Outing returned this year with a meaningful
alteration-it is now called the Martin Ross Memorial Golf Outing in memory of
Brother Martin Ross. It is fitting that a Golf Outing be named for Brother Ross
because anyone who knew Martin knows he loved playing golf with his fellow
Local 30 brothers and sisters.
COVID restrictions were still in place so unfortunately not as many members were able
to attend as usual but those who did attend enjoyed good company and once the rain
stopped-decent golf playing weather. It was also a wonderful opportunity to honor the
late Martin Ross and many golfers spent time sharing stories and memories of Brother
Ross on the course.
Towers Country Club was ready to accommodate the Local 30 crew. It had been decided
that a later start would be beneficial and so golfers enjoyed a nice array of dinner options
while they recovered from a long day of swinging clubs. Trophies were handed out to
members who won the various challenges throughout the course and the trophies proudly
displayed ‘Martin Ross Memorial Golf Outing’ in tribute to Brother Ross.
Business Manager William Lynn said, “I am honored to host this golf outing in memory
of Brother Martin Ross. He was a great friend and mentor to so many Local 30 members
and he is truly missed. I am thankful for the time I spent with him and look forward to
continuing to honoring him each year at the Martin Ross Memorial Golf Outing where so
many of us can enjoying a round of golf in his memory.”
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2021 LOCAL 30

SCHOLARSHIP WINNERS
Isabella Downes, daughter of Agnesa Downes, is a 2021 graduate of Bethpage
High School where she served as Senior Class President. Isabella is also a member
of the National Honor Society as well as the Italian World Language Honor Society.
Throughout her high school career Ms. Downes participated in several activities
including playing soccer, doing gymnastics, marine fitness and was a member
of the track and cross-country teams. In addition to being a team player on the
field, Ms. Downes also participated in the Italian and Art Clubs. In the Fall of 2021
Isabella will begin working toward a Bachelor of Science Degree studying nursing.

Tara Fitzpatrick, daughter of John Fitzpatrick, studied design while
attending Morris County School of Technology. While in school Tara
participated in the Student Council, the Student Ambassador’s Program and
also the Photo and Art Club. Tara maintained membership in the National
Honors Society, on the Honor Roll and was active on the Varsity Cross Country
Team. Ms. Fitzpatrick is planning on becoming an architect and will be studying
Architectural Studies and Civil Engineering at Northeastern University in the
Fall.

Kevin Gatien, son of Kevin Gatien, is a graduate of Connetquot High School
in Bohemia. Kevin plans on attending Stony Brook University in the fall to study
biology with the end goal of becoming an anesthesiologist. During his high
school career Kevin participated in the yearbook club and was a member of
the National Honor Society. Mr. Gatien did not limit his participation to clubs
but instead was active on several of the school teams including the football,
wrestling, and lacrosse teams.

Anthony O’Sullivan, son of Anthony O’Sullivan, a recent graduate of Trumbull
High School, will be majoring in Engineering in the Fall. While in high school
Anthony consistently earned a place on the honor roll and was a member of the
basketball team in addition to serving as Captain of the volleyball team. Mr. O’Sullivan
was also very active in the community, earning an Eagle Award for community service
and volunteering with the Read to Grow program which collects and donates books
for children. Anthony has joined Friends of Appalachia and will be travelling to
Kentucky to assist with building and repairing homes for those in need in the region.

We are pleased to announce the
winners of the 2021 IUOE
Local 30 Scholarships.
This year the Union awarded
scholarships to five students,
all children of our members.
We want to congratulate the
graduates and their families on
their hard work.
The Local 30 Scholarship Program
is one the union is proud of and
committed to yearly in order to
help our members’ children and
grandchildren pursue a higher
education. Check the union’s
website at
www.iuoelocal30.org
for information on the 2022
scholarships, how to apply, and
associated submission deadlines.

Information on
2022 scholarships
will be available on

Thomas Russo, III, son of Thomas Russo, attended Smithtown High School East.
Thomas maintained membership in several honor societies including the National
Honor Society, Social Studies, Math, Business and World Languages Honor Societies.
Thomas was also active in sports as a member of both the varsity football and
lacrosse teams. Mr. Russo will be studying business when he enters college in the fall
and he was a member of DECA, which is an association of marketing students that
encourages the development of business and leadership skills through academic
conferences and competitions. Thomas also served as Treasurer of the School of
Business at Smithtown High School East.

the website on
Oct. 19, 2021.

3
RD

FLOOR
CONSTRUCTION

IUOE Local 30 members are the best
trained in the industry and to make sure
that stays that way the IUOE Local 30
offices at 16-16 Whitestone Expressway are
being renovated to add even more access
to the training and support offered by the Apprenticeship and Training
Department. While there are already several opportunities for hands on
training at the offices, there will be additional space on the previously
unused third floor which will be outfitted with a high-pressure boiler
trainer, refrigeration and air conditioning trainer, the most commonly used
equipment operated throughout our industry including electrical controls.
Training has long been an integral part of Local 30. The Apprenticeship and
Training Department began in the 1960s under the leadership of Business
Manager James Corrigan. The majority of Business Representatives
and Officers of Local 30 are graduates of the program which has
produced well trained engineers. The success of the Apprenticeship and
Training Department is due to not only the dedication of the teachers
and the students but also to the support from the International Union.

The International Union of Operating
Engineers opened a Training Center in
Crosby, Texas several years ago. Although
the Training Center was closed due
to COVID restrictions it has since reopened and classes are currently being
offered. Business Manager Lynn is on the
International Steering Committee and is dedicated to making sure that
there are a multitude of classes being offered for the stationary engineers in
addition to what the Training Center offers for the construction operators.
There are seemingly endless opportunities for Local 30 members to
hone and increase their skill set between the existing courses offered at
the Local 30 offices including the expanding training facilities that will
be ready with in the coming months and the International Training Site
in Texas. Local 30 members are the best trained in the field beginning
with the Apprentice and Training program and continuing with skill
improvement classes to make sure that their knowledge is in keeping with
all technological advancements in the industry. Business Manager Lynn
said, “Local 30 members will be trained and ready to handle any machine
in our industry and operate it with the mastery required to ensure optimal
and safe working conditions for each jobsite.”
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Local 30 Makes Sure
Vaccination Sites Are Ready
IUOE Local 30 members have continued to power and maintain New
York and Connecticut during the COVID-19 pandemic and have never
shied away from doing what needs to be done. Local 30 members worked
in the hospitals and healthcare facilities ensuring that they were able to
continue to operate in the height of the global health crisis.
Some Local 30 jobsites, like the Javits Center, were converted into
makeshift hospitals during the darkest days of the crisis. Others, like
Aqueduct Racetrack, served as COVID testing sites. As the vaccine
becomes more readily available hospitals are once again hit with a surge,
this time a more hopeful kind, people seeking out a vaccination shot.
Sports and entertainment sites have been tapped to help in the rush to
vaccinate. The Javits Center was open 24 hours a day so people would
be able to get vaccinated. Yankee Stadium, CitiField, and Belmont all
opened as vaccination sites as vaccine supplies increased.
The hospital and healthcare systems continue to push through the
increasing number of people requesting vaccines and to keep up with
growing eligibility. Local 30 members at those sites and at locations
designated as vaccine centers continue to go to work and make
certain that these facilities are up and running to help with the vaccine
distribution. Pop-up sites like the Westchester County Center and SUNY
Old Westbury are also being maintained by Local 30 members.
As essential workers Local 30 members have been on both sides of the
pandemic. Risking their health and safety and that of their families in the
early days of the crisis, when most people were told to stay home, Local
30 members went in to work to ensure buildings were able to treat the
sick and dying. During the long months as the pandemic stretched on
Local 30 members went to work and maintained buildings with an eye on
the future and the hope of someday soon reopening. Now, entering what
we hope are the final stages of this pandemic, Local 30 members go in
to work to make sure that vaccine sites are open and operating so that as
many people who want to be vaccinated have a place to do so.
COVID-19 changed the world. Across the United States, hundreds of
thousands of people have lost their lives, millions have been devastated
by the emotional, financial, and mental impacts of this global health crisis.
Local 30 has suffered losses of members, family members, and friends, but
together Local 30 continues forward, steps up. Local 30 was there at the
beginning, powering healthcare facilities, hospitals, the infrastructure of
New York and Connecticut. They never faltered, they never wavered in
their dedication to keeping the buildings running so doctors and nurses
and so many others were able to do their life-saving work. As the world
looks to vaccines to help stop the spread, Local 30 members still stand
ready to do their part in the fight against COVID and to make sure that
entertainment venues, sports centers, and transportation hubs are all
ready for when we can finally be together again.
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SERVING OUR LOCAL 30 MEMBERS...ON THE MOVE!

HOME LOANS

TO GET YOU IN THE FRONT DOOR!
Make your dream home a reality. A mortgage from Northeastern Operating
Engineers FCU is perfect for buying your new home, refinancing or simply renovating.

Rates as low as 2.50% APR
No Fee Fixed-Rate Mortgages

CALL TODAY!
917-745-2860

LOCAL 30

No Fee Fixed-Rate Mortgages
Local
30

MEMBER

For qualified applicants.
Borrower responsible for third party fees.

TRANSFER AND CONSOLIDATE YOUR
CREDIT CARD BALANCES TODAY!

3.99%

APR*
No Annual fee

• For qualified applicants

Call 917-745-2860
16-16 Whitestone Expressway | Whitestone, NY 11357 | www.noefcuny.org
20468

CALENDAR OF EVENTS
Please refer to the website & social media for updates regarding future events

UNION HALL BUSINESS HOURS:
The IUOE Local 30 Union Hall has remained open throughout the COVID-19 crisis
Departments 7:30 a.m. - 4:00 p.m.

IN MEMORIAM

OCTOBER 2020-JUNE 2021
PRIVATE
John Lloyd
Pensioner
10/26/2020
Richard O’Hanlon
Active
10/28/2020
James Molner
Pensioner
11/20/2020
Salvatore Vento
Pensioner
11/22/2020
Fred Izzo
Pensioner
12/5/2020
Herbert Walker
Pensioner
12/12/2020
Frank Petrocca
Pensioner
12/17/2020
Michael Sandys
Pensioner
1/2/2021
Hugh McCloy
Pensioner
1/21/2021

Frank Fuchs
Pensioner
1/31/2021

Patrick Kennedy
Pensioner
4/5/2021

Adam Robrecht, Jr.
Active
7/23/2021

Stafford Campbell, Sr.
Pensioner
2/3/2021

Robert Pitcher
Pensioner
4/22/2021

John Schneider
Pensioner
8/17/2021

Martin Ross
Pensioner
2/7/2021

Setzler Roberts
Pensioner
4/24/2021

MUNICIPAL

Anthony Vano, Jr.
Pensioner
2/9/2021

John Schoen
Pensioner
4/29/2021

Michael Conneely
Pensioner
2/19/2021

Michael LaScala
Pensioner
5/10/2021

Avelino Toyos
Pensioner
2/19/2021

Ronald Lugris
Pensioner
5/16/2021

Alfred Conti
Pensioner
3/2/2021

Dominick D’Aquino
Pensioner
6/3/2021

James Bergin
Pensioner
3/8/2021

Dominick Cascione
Pensioner
6/17/2021

Trevor Coley
Pensioner
3/10/2021

Mauro Campea
Active
6/23/2021

Vincent Barbagallo
Pensioner
3/11/2021

Luis Cintron
Retired
11/23/2020
Everett Smith
Retired
2/22/2021
Erick Schmidt
Retired
3/7/2021
Jack Milstein
Retired
3/20/2021
William Hedson
Retired
6/15/2021
William Carey
Retired
8/14/2021

PreSorted
First Class
US Postage
PAID
Farmingdale, NY
Permit No. 125
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LiveHealth Online: what you need to know
What kind of doctors can you see on LiveHealth Online?

.

Doctors on LiveHealth Online are:

.

.

Board certified with an average of 15 years of practicing
medicine
Mainly primary care physicians
Specially trained
for online visits
LiveHealth Online is a great option for care when your own doctor
isn’t available and more convenient than a trip to the urgent care.
With LiveHealth Online, you can receive medical care for things like:

.

Cold and flu symptoms, such as a cough, feverand headaches
Allergies
Sinus infections and more

How do I pay for an online visit using LiveHealth Online?
LiveHealth Online accepts Visa, MasterCard and Discover cards
as payment for an online doctor visit. Keep in mind that charges
for prescriptions aren’t included in the cost of your doctor visit.

What conditions can be treated when you have a visit with
a psychologist or therapist?

.

.

.

You can get help for these types of conditions:
Stress
Anxiety
Depression
Family or
relationship issues
Grief
Panic attacks
Stress from
coping with a sickness

.

.

After you log in at livehealthonline.com or with the app, select LiveHealth Online
Psychology. Next, you can read profiles of therapists and psychologists. Once you
select the one you would like to see, schedule a visit online or by phone. At the end
of the first visit, you can set up future visits with the same therapist if both of you feel
it’s needed. You always have the choice of the therapist you want to see.

What else do I need to know about LiveHealth Online Psychology?

.

.

You must be at least 18 years old to see a therapist online and have your own
LiveHealth Online account.
sychologists and therapists using LiveHealth Online
do not prescribe medications.
Visits usually last about 45 minutes.

.

Get started today

LiveHealth Online Psychology

.

The cost should be similar to what you’d pay for an office therapy visit, depending on
your benefits, copay or coinsurance. You’ll see what you owe before you start a visit
and any cost is charged to your credit card. The cost is the same no matter when you
have the visit — whether it’s a weekday, the weekend, evening or a holiday.

How do I decide which therapist to see?

When can you use LiveHealth Online?

.
.

How much does a therapist visit cost?

.

It’s quick and easy to sign up for
LiveHealth Online. Just go to
livehealthonline.com or download the
mobile app at Google PlayTM or the App
StoreSM.

LiveHealth Online is the trade name of Health Management Corporation, a separate company providing telehealth services on behalf of Empire BlueCross BlueShield.
Online counseling is not appropriate for all kinds of problems. If you are in crisis or have suicidal thoughts, it’s important that you seek help immediately. Please call 1-800-784-2433 (National Suicide Prevention Lifeline) or 911 and ask for help.
If your issue is an emergency, call 911 or go to your nearest emergency room. LiveHealth Online does not offer emergency services.
1 LiveHealth Online user feedback survey, May 2015.
2 Prescription availability is defined by physician judgment and state regulations. LiveHealth Online is available in most states and is expected to grow more in the near future.
Please visit the map at livehealthonline.com for more details.
3 Appointments subject to availability of a therapist.
Services provided by Empire HealthChoice HMO, Inc. and/or Empire HealthChoice Assurance, Inc., licensees of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield plans.

